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* An online booking system that allows students to schedule

exams/quizzes with the ODR Testing Center.

* Allows ODR to ensure your approved test accommodations are met.

* Ensures that a student’s professor(s) 1s aware that a student will be

using the Testing Center instead of testing in the classroom.
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How to Access Clockwork

Toschedule an exam/quiz, please select here to be redirected to the Office of Disability Resources
webpage and select the Students and Families tab.

DIVERSITY AT DREXEL DISABILITY RESOURCES POLICIES & FORMS TRAINING & EDUCATION CONFLICT RESOLUTION
DISABILITY RESOURCES RESOURCES FOR STUDENTS AND FAMILIES
Overview

REGISTERING WITH DISABILITY RESOURCES

Students who seek accommodations for a documented disability will first need to complete an
Accommedations Online Intake Form. Students can submit this request through the ClockWork database. On the
ClockWork menu page, select the Online Intake Form and follow the instructions.

Students and Families

Temporary Adjustments
Appeals Policy
Confidentiality

Co-Op and Employment CLOCKWORK

FAQs
ClockWork allows students to complete the following electronically:

Employees Request NEW accommodations.

Instructors and Supervisors Register to take exams with Disabilfy Resources.

Reguest alternative format le books and materials (feature coming soon).

Campus Guests and Volunteers

Reguest note-taking service: ing soom).

Decumentation Requirements
Students cannot register to take exams until they have renewed their

accommodations for the term. To renew your accommodations, please email
disability@drexel.edu to request a current Accommodations Verification Letter (AVL). p

LOG IN TO CLOCKWORK

Updated information about ClockWerk will be provided as it is available. Questions can be



https://drexel.edu/disability-resources/support-accommodations/student-family-resources/
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To access the ClockWork scheduling feature, you may

be prompted to log into Drexel Connect.

DREXEL CONNECT

Enter your user ID and password. Drexel Connect allows you to
cess many Drexel services
USER ID without needing your password

again.

PASSWORD

CONNECT

HELP & SETTINGS
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Selecting the Correct Tab
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Step 1:Select Your Course

Disability
Resources

Online Test Booking
Walcome o the Cnline Test Boolong wizard. This wezand will guede you through the process of scheduling your 1est
wilh W%, You iy abart his process al any lime By clickng he ‘Cancer bultan &1 e bollam of aath pags

- a hesy oul

CEASS oo Dlate and Hme
Pleasa be awarne that your instructor will receive an emall noffication with the dedalds of your fest booking
3. Confirm prof info

Yo will meed 1o Raee e folowing informalion handy in onger 1o Successiully scheduls your et

4. Choose accommodations

O Sy 1. The name of the cowrsa you want to schaedule 3 test Tor, and the Instruciors name and emall address
. e ! 2 The date. start time and durabon of the test the class will be lesting

& Confirm and compbata 3 You misl be seheduling your 1851 a minimum of five (5) days belare 1he class & 1esling

CHCk The Tast’ bustion baiow o get stared

reent | | Cancel |

rexel Lnsarsty

Jua iy mad O il Dby Ao ources

6. Select the course you would like to schedule the exam for from the drop-down menu.
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Welcome 1. Select course
1. Select course Flease select the course you would like 1o schedule a test for from, o
2 Class test date and time (i = = = = = = ™
e o |MATH 410 CLAS A | =
Confim pood info ek
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Step 2: Selecting a Date & Time

Disability
Resources

7. Select the date of your exam, the time of the exam, and the duration (without
accommodations) of the exam.

Disability
Resources -

2. Class test date and time

. Erter chass test duration in minutes
20138-04-30 E

log oul

2. Class test date and time Date of class test

Time of class test:
g 930 am)

Class test duration: 1 ! Frours)

Frevous Hexi Cancel
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Step 3: Confirm Professor Information
Disability
Resources

2 & log out
i o 3. Confirm prof info
P Piease verily the folowng indormaton and cormect anythng that s mis SING &7 INCOITECE
gl dabe and e MATH 470 CLAS A
1. Confiem prof info Youi st @nter the iestructar amail addrmss o crdar to ool vie.
WrEE BCCOommodabons
Instructor ranme: [Ewartz, Kennath {last name. first initiaf)
-

Instructor email: kanmeth. p swanz @dneel odu

Alternate contact
MR

Alternate contact
amail:

Alternate contact
phona:

T your instsuciod has indicated thal ikses i an addEsnal contech plesss aniar il b

Previous | Nest || Canced
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Step 4: Select Accommodations
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- J hg ot
rome 4. Choose accommodations
e T Ligied below &= The accommodaiion|s) Ihal heree already been appiowed for youl by your coans2ior PEass check
a1 Ihes BCOTHNIOCEDONIS ) AL oL et gne neCe=gg 5y o e [erst

" Mode: Only accommodations with & chech willl ba used Tor yousr test booking.

4. Chooss accommaodations

Wl ORI TEET B

Extended time (2.0x) on hand-written or hand-typed exams and quizzes including timed
FIRTTY B COMAet: anline exams and quizzes

/ Distraction reduced testing environment
/ Ability to retest within 48 hours when student uses "Rexibility in attendance™ on day of

exam or quiz. Doctor's note o DDR required for rescheduling the same exam more than
ORceE,

| Check al Sk noe

Frevious | | best | Cancel |
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Step 5: Review Test Information

Disability
il Resources -

Welcome 5. Select your test time

Splect CoWSE Plesas L & dale and tim

i imes DElo. I nons o Bhe daleimes |

= Arrangements can be made. We can b

2. Class test date and time

alling {(215)805-1401 or email dsabity@dresel edu

Mote: if none of the datestimes below are possible for you then you have the option of calling or visiting us in
person 1o see il allemnale arrangements can be made.

Thursday June 7 . 9:00 AM to 11:00 AM

A spot 'was found for you to write your est; please Cick the "Next® button beiow Bo continue scheduiing your test

Frevious | [ wext | | cance |
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Step 6: Confirm & Complete Resources
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= _lag out
el ame 6. Confirm and complete
1. Sedatl coe - = : )
1S el 1S el sCnesdukea !."'EU Click ‘Finish' b subemi ST Bl repuest
2 Clazs et date and ke
3 Confinm prof ifo Flease H’:I’Ir:.' nal the class dale ard Wme are comect - the mfommation below will b= sent o yosur profeggor

4. ChoDse BLOmmodaions
5. Seaect your 1est ime Tentative test date and time
§. Confirm and complete Thu Jun 7, 2018 . 5:00 AM to 11:00 &M (2 h)

Course information

MATH 410 CLAS A

[ Tue ey
John Doe; johnodos@dresaledu

Class test date I timme
Thu Jun 7, 2018 900 AM (1 )
* Note: this s not your accommodated writing time

ALE o @tlons r quired

Estended time (2065] on Pand-wernten o hand-typed Saims and
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Confirmation Email
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Are you having difficulty scheduling an exam/quiz?

There could be various reason why you may be unsuccessful with scheduling. Some possible reasons are:
1.  Your AVL has not been renewed.

2. You have attempted to book your exam less than 5 day (120 hours) before the exam 1s supposed to take

place.
3. You have attempted to book an exam that starts or ends after SPM

For further assistance please contact testproctoring@drexel.edu —

Please note that emails received outside of the Testing Center’s operating hours (Monday — Friday: 8AM-5PM

EST) will not receive a response until the next business day.


mailto:testproctoring@drexel.edu
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Testing Center Locations

The Testing Center has two locations:

University City (Main Campus):
James E Marks Intercultereral Center
3225 Arch Street
Room 015
Philadelphia, PA 19104

Center City Campus:

3 Parkway Building
Room 1041 (10™ Floor)
1601 Cherry Street
Philadelphia, PA 19102

Students should go to the Testing Center location on the campus where they take classes.
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Thank You !
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